Establishing A Good Relationship Between Coach and Parent


Introduction

One of the most important and challenging relationships facing youth ice hockey coaches today is that which exists between coach and parent. If it is a poor relationship, it can present many problems and an atmosphere of tension. This, in turn, may create an unpleasant environment for the coach, parent, and most importantly, the athlete. 

If the coach can develop a good working relationship with the parent, many of the problems can be avoided and the entire experience will be rewarding and enjoyable for everyone involved. 


Understanding the Sport

Many times during the course of the season, spectators question officials, shout instructions to players or contradict the coach because they are unaware of the rules or lack a basic understanding of the sport of hockey. This can often place a strain on the coach/parent relationship. By reviewing some basic concepts and rules, you can help avoid these situations. 

Note: USA Hockey's "Parents Introduction To Youth Hockey" brochure is an excellent handout for parents who are new or inexperienced with ice hockey. The brochure can be obtained through your local District Coaching Education Program Director. 

Understanding & Minimizing The Risk Of Injury

Parents should be introduced to the Heads Up Hockey program, which was designed by USA Hockey to promote a safer, smarter, better style of play. 

Emergency Procedures

Have the parents provide the information necessary for you to handle an emergency (parents' names, addresses, telephone numbers, names and telephone numbers of family doctors and the hospital of preference). 

Equipment Needs

Explain what equipment the players need and where it can be purchased. You may also want to offer advice on the quality of skates, sticks, helmets, etc., and indicate how much parents can expect to pay for specific items. If an equipment swap is organized annually, tell them where and when it will be held. Parents should also be reminded that, because their child is a member of USA Hockey, they are entitled to special discounts on equipment purchased through Play It Again Sports retailers nationwide. 

You should bring an example of the equipment that each player will need and provide tips on the proper care and maintenance of equipment. 

The Player's Responsibilities

Children must assume certain responsibilities if they wish to play ice hockey, including good sportsmanship, teamwork, and being on time for practices and games. Also, cooperating with coaches and teammates, developing team and individual skills, and abiding by the official playing rules are responsibilities that players should embrace. 

These responsibilities should be discussed so that parents can help reinforce them at home. 

Note: Please refer to the Player's Code of Conduct section of this brochure. 

The Parents' Responsibilities

Parents of young athletes have many responsibilities that should be discussed at the Parents' Orientation Meeting. They should understand the mission and objectives of USA Hockey, the local association and the coach. 

Take this opportunity to ask parents for their assistance over the course of the season. Telephoning, refreshments after games, hosting of visiting teams and assisting with travel arrangements to out-of-town games are some areas that may be discussed. 

The Season Schedule

Provide the parents with a schedule of games and practices for the upcoming season. Also, inform the parents as to when players are expected to arrive at practices and games and when they will be available to leave. 

You may also wish to provide a list of all the players' addresses and phone numbers for the parents. 


Summary

Parents can be a great asset to a hockey team as well as a positive influence. By inviting them to talk with you about how you perceive your role as coach, the purpose of the USA Hockey program, and the responsibilities that they and their children have to the team, you are helping create a good coach/parent relationship. 


Codes of Conduct

The following Codes of Conduct were prepared by USA Hockey's Youth Council. 

Coaches Code of Conduct

· Winning is a consideration, but not the only one, nor the most important one. Care more about the child than the winning of the game. Remember players are involved in hockey for fun and enjoyment. 

· Be a positive role model to your players, display emotional maturity and be alert to the physical safety of players. 

· Be generous with your praise when it is deserved; be consistent, honest; be fair and just; do not criticize players publicly; learn to be a more effective communicator and coach, don't yell at players. 

· Adjust to personal needs and problems of players, be a good listener, never verbally or physically abuse a player or official; give all players the opportunity to improve their skills, gain confidence and develop self-esteem; teach them the basics. 

· Organize practices that are fun and challenging for your players. Familiarize yourself with the rules, techniques and strategies of hockey; encourage all your players to be team players. 

· Maintain an open line of communication with your players' parents. Explain the goals and objectives of your association. 

· Be concerned with the overall development of your players. Stress good health habits and clean living. 

· To play the game is great, to love the game is greater. 

Parents Code of Conduct

· Do not force your children to participate in sports, but support their desires to play their chosen sport. Children are involved in organized sports for their enjoyment. Make it fun. 

· Encourage your child to play by the rules. Remember, children learn best by example, so applaud the good plays of both teams. 

· Do not embarrass your child by yelling at players, coaches, or officials. By showing a positive attitude toward the game and all of its participants, your child will benefit. 

· Emphasize skill development and practices and how they benefit your young athlete. De-emphasize games and competition in the lower age groups. 

· Know and study the rules of the game, and support the officials on and off the ice. This approach will help in the development and support of the game. Any criticism of the officials only hurts the game. 

· Applaud a good effort in victory and in defeat and enforce the positive points of the game. Never yell or physically abuse your child after a game or practice - it is destructive. Work toward removing the physical and verbal abuse in youth sports. 

· Recognize the importance of volunteer coaches. They are very important to the development of your child and the sport. Communicate with them and support them. 

· If you enjoy the game, learn all you can about the game, and volunteer! 

Players Code of Conduct

· Play for FUN! 

· Work hard to improve your skills. 

· Be a team player - get along with your teammates. 

· Learn teamwork, sportsmanship and discipline. 

· Be on time for practices and games. 

· Learn the rules, and play by them. Always be a good sport. 

· Respect your coach, your teammates, your parents, opponents and officials. 

· Never argue with the official's decision. 

